VIA EMAIL

OFEICE OF THE MAYOR
NEw YORK, NY 10007

October 19, 2010

Chairman John Dew

City of New York — Brooklyn Community Board No. 2
350 Jay Street — 2™ Floor

Brooklyn, NY 11201

Dear Chairman Dew:

Thank you for Community Board 2’s (CB2) support of the Human Resources
Administration’s (HRA) pending lease at 470 Vanderbilt Avenue in Brooklyn, as outlined in
your letter to the City Planning Commission dated September 20, 2010. HRA’s anchor tenancy
in this renovated building will help revitalize the area surrounding this long-standing, mostly
vacant building, catalyzing new residential and economic development opportunities on the
remainder of the block.

The City takes its responsibility as a good neighbor seriously. Since July, an inter-agency
team from HRA, the Department of Citywide Administrative Services (DCAS), the Department
of City Planning (DCP), the Department of Transportation (DOT), the Department of Parks and
Recreation (PARKS), the Mayor’s Office and representatives of the building ownership has been
addressing the concerns raised by the community. The City was pleased to resubmit the
application to the City Planning Commission, which it presented to the Community Board 2
Executive Committee on August 23, 2010 and to the full board on September 14, 2010. The full
board’s near unanimous support of the action illustrates the success of our collaboration over the
past several months.

As noted in your September 20, 2010 letter the City is committed to the following:

1. Entrance Locations: There will be two client entrances on the Clermont side of
the building (one close to the corner of Atlantic Avenue and the other further
north on Clermont). One staff entrance will be located between them.

2. Client Queuing and Seating Capacity: Client seating and queuing space will be
basically doubled in the new facility and designed to increase from 78 to 135
linear feet in one client area and from 98 to 192 linear feet in the other client area.

3. Opening Time: To mitigate foot traffic outside the building, HRA will open
client waiting areas 30 minutes before normal business hours, currently estimated
at 8:00 a.m.

4. Security Staff: HRA will hire additional security at the building.



5. Security Cameras: HRA will install security cameras for the perimeter of the
building.

6. Parking Placards: There are approximately 5 HRA vehicles with DOT parking
placards affiliated with the 2 locations being consolidated at 470 Vanderbilt and
no on-street parking spaces will be reserved for agency-only vehicles.

7. On-Street Parking: As DOT representatives informed the CB2 Transportation
Committee at its September 21, 2010 meeting, the City can make available 117
potential on-street parking spaces, details of which are attached (subsequent
review of available on-street parking spaces resulted in a slight reduction from the
previous projection of 121). The Committee wanted to further evaluate those
spaces and follow-up discussions will take place in subsequent Community Board
Transportation Committee meetings to maximize available parking in the area.

8. Shuttle Bus: A shuttle bus to and from Atlantic Avenue terminal will be made
available by the landlord for HRA employees’ use for approximately two hours in
the morning and two hours in the evening.

I also want to respond to three other issues raised in your September 20, 2010 letter.

9. Street Trees: Inspection for tree planting at 470 Vanderbilt Avenue will occur in
late Spring 2011 to determine if trees can be planted there without major utility
obstructions and how many. If the inspections are successful, trees can be
expected to be planted at 470 Vanderbilt Avenue as soon as Spring 2012.

10.  Employment opportunities. The building owner and its contractors have
responsibilities for the listing of employment opportunities in connection with the
building’s renovation and operation.

11. HRA Outreach to Fort Green Association: As you recommended, HRA has
contacted the Fort Green Association chair with to discuss services that will be
provided to clients at the building, and has followed up in writing. That
correspondence is enclosed.

I look forward to seeing this Brooklyn block revitalized and our continued work together.
Feel free to contact me or my staff person, Theresa Ward, if you have any questions or concerns.

Sincerely,

Stephen Goldsmith
Deputy Mayor for Operations
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Cc:  Hon. Marty Markowitz, Brooklyn Borough President
Hon. Letitia James, New York City Council
Commissioner Amanda Burden, FAICP, Chair - City Planning Commlssmn
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September 24, 2010

Mr. Jed Marcus

Fort Greene Association

Box 170563

Brooklyn, New York 11217

Email: marcus@marcusattorneys.com

Dear Mr. Marcus:

Thank you for speaking with me on September 21 regarding IR A’s plans to relocate staff to
470 Vanderbilt Avenue. As I explained on the phone, HRA will consolidate spaces currently
occupied at 330 West 34™ Street in Manhattan and 210 Livingston Street in Brooklyn. The
proposed HRA facility at 470 Vanderbilt Avenue will house 1,880 full-time personnel and the
bulk of the operations are administrative in nature.

The 470 Vanderbilt Office will be what is called a “Model Center.” HRA implemented the
Model Center concept several years ago to provide clients with a mote streamlined and efficient
experience. These buildings are color-coded by program on each floor, and clients are moved
through processes based on steps that ensure they are helped in the most complete way possible
and in the least amount of time.

We anticipate approximately 1,500 client visitors to the building each day. Of these clients,
approximately 1,000 (currently visiting the Linden Model Job Center at 210 Livingston Street)
will come to the location to connect to employment services, establish eligibility for various
HRA programs with the ultimate goal of achieving self sufficiency. The remaining 500 clients
(currently visiting the Medicaid Reception Office at 330 West 34" Street) will come to the
location to handle tasks such as changing their Medicaid case information. These client
services are also available at 17 community-based Medicaid offices citywide. HRA does not
plan to provide dedicated on-street parking for HRA employees.

Please do not hesitate to contact me if you have additional questions or concerns.
Best regards,

Kathleen Carlson
Executive Deputy Commissioner
Office of Community Affairs and Immigrant Services

cc: John Dew, Chair, Community Board 2
Robert Perris, District Manager, Community Board 2
Jeff Kondrat, Assistant Commissioner, Department of Citywide Administrative
Services



